The Riddle of the Exporter

Market Research, Resources & Analysis
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Topics We Will Cover

A The Two Numbers For Your Crystal Ball

A Why Market Research Earns Girl Scout Badges
A Research for the Accidental Exporter

A Government Programs

A Research for the Girl Scout Exporters

A More Websites

A When Enough is Enough!!

A The Next Step?
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Alphabet of Acronyms

A AES-Automated Export System

A BIS-Bureau of Industry &
Security

A BNA-Bureau of National Affairs

A ECCN-Export Control
Classification Number

A FITA-Federation of International
Trade Associations

A ITA-International Trade
Administration

A IPS-International Partner Search

A NEI-National Export Initiative

© Taranis International 2011 -Session 2

A Incoterms:;
A FOB-Free on Board

A DOC=USEAC (U.S. Export
Assistance Center) =
U.S. Commercial Services=
Export.gov
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Should We Jump?

Let's Find Out!
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WHEN???

-

In the At the
middle end

At the
beginning

WHEN IS MARKET RESEARCH
MOST IMPORTANT???
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p
AProduct niche

ACountry
market options

AHow to export

\

Market Research Earns
Girl Scout Badges

J
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- HTS & NAICS

- Competitive market
- Product specifics/country
- Country requirements
- Logistics

- Potential partner

~

-

APricing
AMarket entry
strategy

AUse gov.
resources to
finalize partners

AGo for it!!
.

J




What Do | Need to Know?
Accidental vs. Girl Scout

A Accidental Exporter already
knows their customer.

A Needs to know:

1.
2.

Details of the market

Requirements of the
market

Shipping & transport
The other side

If there is a market beyond
the initial export ....
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A The Girl Scout Exporter is
starting from square one.

A Needs to know:

1. Collect data on potential
foreign markets

2. Collect data on the ability to
do business in the target
country

3. Collect data on the
suitability of their product

4. + everything the Accidental
Exporter needs to know




Research for the
Accidental Exporter
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#1 The Numbers

NAICS & Schedule B

A What: NAICS # and
Harmonized #-Schedule B

A Where: NAICS website
Census Bureau: Schedule B
Search Engine

A Uses:

A Product research by #

A Key to determining duty rates

A Needed to get trade statistics

A AES Filing

A Shipping documents:

(certificate of origin, commercial

invoice etc.)
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Link:

http://www.naics.com/search.h

tm

http://www.census.qgov/eos/ww

w/naics/

http://www.census.qgov/foreign

irade/scheduIes/b/index.html

#search


http://www.census.gov/foreign-trade/schedules/b/index.html%23search
http://www.census.gov/foreign-trade/schedules/b/index.html%23search
http://www.census.gov/foreign-trade/schedules/b/index.html%23search
http://www.census.gov/foreign-trade/schedules/b/index.html%23search
http://www.census.gov/foreign-trade/schedules/b/index.html%23search
http://www.census.gov/foreign-trade/schedules/b/index.html%23search
http://www.census.gov/foreign-trade/schedules/b/index.html%23search
http://www.census.gov/foreign-trade/schedules/b/index.html%23search
http://www.census.gov/foreign-trade/schedules/b/index.html%23search
http://www.census.gov/foreign-trade/schedules/b/index.html%23search

#1 The Numbers
NAICS

~] n I hup: //www.naics.com/search.htm

<& | [ Qr naics code

NaIcs ASSOCIATION e oat Sortion Fnanclal nsttutions

Home NAICS Info Products Data Services Code Search ContactUs

CK HERE FOR Custom s of Compa s

Need Sales Leads ? We Can Help You Bui

. - Highly Targeted Lists of Businesses,
CompanyCreditScores Both Domestic and Worldwide.

featuring the Triple Score Business Report™

Need NAICS Codes Appended to
Your Customer Files? Click Here.

Determine your NAICS Code with our Powerful Free, Online Tools NAICS Drill-Down Menu

Click Code or Industry Title to reveal 6 Digit Sub Codes

US NAICS Keyword Search Code Industry Title _
Enter Keywords That Describe your Line of Business
Find Your NAICS Code from the Results 11 Agriculture, Forestry, Fishing 439,154
(o and Hunting
Keywords: ” 21 Mining 32,209
(NAICS Search )
TAICS Seare 22 Utilities 279,639
US NAICS Code Search 23 Construction 1,440,911
Look-up ¥ NAICS Cod d Vi the full Descripti
rarea " ©and Yiew theu il 31-33 Manufacturing 658,871
Code: 42 Wholesale Trade 743,751
44-45 Retail Trade 1,287,896
SIC Code Search
Esr;:bcer Your SIC Code to Find the Corresponding NAICS Code R Twr:n"fx:::allll:'l:n s Sa6HEE
Code: 51 Information 321,336
52 [ and Inst 676,215
53 Real Estate and Rental and 688,994
Still Can't Find Your NAICS Code? Leasing
e Sl proxifouoniviga o8 54 Professional, Scientific, and 1,803,748
Fill out the Request Code Form provided below. Technical Services
When you press the (submit request button) you will be 55 M g t of C panies and 21,358
prompted to complete your order for just 9.95. Enterprises
Your US NAICS Codes, along with the complete 56 #angéglﬂ:;a.‘:r;g;T"ts:gdpon and | 1,130,823
Official l.l? G_ovemment Description will be E-MAILED Remediation Services r
to you within 48 hours. 5
A1 FrAuratinnal Sarviras 207 _NAR I
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#1 The Numbers-Schedule B

U.S. Census Bureau

People | Business Gcogrnphyl N.w-rooml Subjects Ath Search@Census

Foreign Trade

You are here: Census.gov » Business & Industry » Foreign Trade »Schedule B

| Main || About Foreign Trade || Data || AES || Regulations || Reference || Definitions || ScheduleB || FAQs |

Important Links

Global Reach Blog
Newsletters

AESDirect

DropBox

Guide to Foreign Trade
Foreign Trade Products
USATrade Online

Related Sites

Search Database
Business and Industry
Economic Indicators
North American Industry

Classification System
(NAICS)

January 2011

Trade Numbers
Balance: -$486.3 Bilion
Exports: $167.7 Bilion
Imports: $214.1 Billion

Mandatory AES:
Video

A video message from
Foreign Trade on why you
should file electronically.

Upcoming Releases
and Seminars

Schedule B

The export statistics are initially collected and compiled in terms of approximately 8,000 commodity classifications in Schedule B:
Statistical Classification of Domestic and Foreign Commodities Exported from the United States.

Sections
Search | Browse | Download | Obsolete Codes

— Schedule B Search
Use our new, enhanced search at http://uscensus.prod.3ceonline.com (Note). For more information, read our announcement.

— Schedule B Validation
Type up to a 10-digit export code to verify that it appears in the current Schedule B book.

Search for:

« Which year?: [ 2010 [%)

— Browse

Browse through the chapters of the Schedule B book.
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Schedule B Search Engine

My product is: license plate sign D Use Spe" Checker?

The more you tell us about your product, the easier it will be for 3CE to find its HS code.

Search by Code | Help | Terms o

Here is what we know about your license plate (change)

Known characteristics

precious or semi-precious stone
Tell us more about the composition

animal carving material

artificial fur

bamboo, wood or other vegetable material

base metal ®

ceramics

furskin ®

glass

leather

ores, stone, mineral fuels, or other mineral substances
paper pulp, paper, paperboard, cellulose wadding or webs of cellulose fibres
plastics

rubber ®

textile material

( assumed characteristics are hidden: show )

composition other than insulating mineral material; pearl; precious metal; (modify)
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U.S Census Bureau - Foreign Trade Schedule B (2011)

Please read all 10 digit descriptions to find the one that best matches your product

Sign plates, name plates, address plates and similar plates, numbers, letters and other
8310.00.0000 symbols, and parts thereof, of base metal, excluding those of heading 9405 kg

Source: FTDWebMaster, Foreign Trade Division, U.5. Census Bureau, Washington, D.C. 20233
Location: MAIN: REFERENCE: CODES: SCHEDULE B 2011



The Granddaddy of d&m All!
WWW.export.gov
xport gov

ACCESS 2011
International Trade
Forum

Learn about opportunities in Africa, the Middle
East, and South Asia Markets at the ACCESS
International Trade Forum. Join us April 26 & U.S. COMMERCIAL SERVICE

27,2011 in Houston, Texas.
de access 201
Apply Today. Space is Limited.

Joln us at ACCESS 2011 to learn more about great exporting opportunities.

BEGiyporting > EprNYEur Exports > “El )(

NATIONAL EXPORT INITIATIVE
www.export.gov

PR
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#2 General Country Information
Export.gov

A What: Country Commercial Guide A Link: www.export.gov
A Where_ U_S_ Export ASS'Stance m_::;{ﬁ U.S.Commar\:lal&arvlon:YourGIobaIBuMsFI‘rllhef:rlP;s?Er

Center-Market Research Library Market Research Library

M Search

A Uses I:;:Ilék_hamformmhtlgs »» Click here to register for the MRL e-Alerts
)
A Country assessment by: Industry: [Cnnsumeannds& Home Furnishings |¢}

A Current trade conditions J— %)

A Current hot products —— =

A Specific country requirements & — T D

Standards Date [Range]: (Mon %) Year 3)To: (Month 3]/ Year 3)
Ke: 5): P oI
ed"ch e Search the document body [slower butm[rﬁ -
Remembe ’ Sn" “ke -‘oo [TInclude Archived records [ Include the 1D Number

I - 1 - .
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#3 Duty Rate & Taxes
Export.gov

A What: Duties and taxes for Link:
exporting your product to a
foreign country

http://www.export.gov/logistics

A Where: US Dept. of
Commerce

A Uses:

A Determine country specific
tariffs and tax
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#3 Duty Rate & Taxes
Export.gov

| Register | Manage Account

8 Q Search Our Site

Solutions Locations Connect

Home > International Logistics Print | E-mail Page
International Logistics Country-Specific Tariff and Tax Information

¥ ing| Logfios Home NOTE: “tariff” means “duty”; both terms are equivalent.

» Freight Forwarder

» Shippers' Association Please see this instructional video on Taxes and Tariffs.

» Schedule B and HS Number To jump to the country you'd like to find information on, please select the first letter of that country’s name from the list

» Tariffs and Import Fees below:

» Common Export Documents

ABCDE&F G&HIJ&KLMN O&P Q&R ST U-Z
Related Tanics

* Australia

TARIFF RESOQURCES: Australian Customs or 2007 Tariff Schedule from International Customs Tariffs Bureau. The duty is
applied on the FOB value.

TAX: There is a 10 percent goods and services tax applied on FOB + duty.
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# 4 Marking & Labeling
Requirements -BNA.com

A What: Basic documentary,
marking and labeling
requirements for all countries in
a standardized manner

A Where: BNA (Bureau of National
Affairs) Export Reference Guide
($$ subscription)

A Uses:

A Finding out what is required of

_ importer/exporter

A Getting necessary information to
shipping/logistics department

A Basis for working with your
freight forwarder
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A Link: www.bna.com




# 4 Marking & Labeling
Requirements -BNA.com

%ﬂ - @ http: jfexportguide bna,com/exgw/displayfsplit_display,adp?split=0&xvname=ermcpref

o [#2][x] [so0s |28
GOUS[EE:' Search '0@' Q9 I%' 5' * Bookmarks ?}Che:k' eFj»\iutUFi\l T gy & Igwhat Igi Igwure Igtuday % - .itE.da.‘.'
@ -

]‘ ] (€ Tv Listings For Broadcast in D . ]% Learn Japaness - The Basic a.., ] (& Proverbs, from The haly Bibl... ]@ Export Reference Library 3¢ I }

- Qukserar| @ gt
Export Reference Library

O al @ This Collection

More Search Options: » Advanced Search ? Guided Search

Country Profiles

& open 1 level | cpen sl [ close 1level | close sl Split Soreen

Check to add to print selection list

-
% Pravious Haxt &
Kazakhstan £
Kenya 1
Kiribati | |
= Korea (South)
[ 1ntroduction

[Omarket Profile
[ Information Resources

[Jimport and Exchange Controls

[Omarketing, Distribution, Procurement. and Intellectual Property
[JDocumentary Requirements

[Mail Shipments
[l standards. Labelina, and Packing

[ customs and Entry

OTravel
Kuwait
Kyrgyzstan
Laos
Latvia ~
Done 0 Internet L o100% v I
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Research for the
Girl Scout Exporter
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#5 USEAC
Government Services

A Gold Key
A International Partner Search

A Trade Missions

z . . n

A Reverse Trade Missions COMMERCIAL
, B,
A International Check &Em Out Search Dipierimess of Cotmisrce

A U.S. Commercial Services in target country

© Taranis International 2011 -Session 2



#6 Country Research
Global Edge

A What: Cultural tips, country A Link:
ratings, negotiation techniques www.globaledge.msu.edu
+ lots more

A Where: globalEDGE i
Michigan State University

A Uses:

A Country profile

A Get do® and donds of
communication and doing

~ business abroad

A Compare country ease of
doing business ratings

A Excellent training
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#6 Cultural & Country
Research -Global Edge

¢ J global EDGE ™

home page

Int'l Business Resource Desk

A rich collection of thousands of resources selected based on
content and usability. This section also includes our proprietary
Market Potential Indicators and the Database of International
Business Statistics. One convenient location—all global resources!

Industry Profiles

Industry Profiles is your source for information, news, events, and
statistical data for your industry. In addition to a wealth of indices,
risk assessments, and interactive trade information, a wide array of
global resources, corporations, and globalEDGE network members
is available.

Academy

Are you a teacher looking to design a class or a graduate student
locking for conferences? The academy section's course content,
announcements, research topics, and career resources ensure that
you elevate your proficiency and stay ahead in learming.

States

home resourcedesk countries states industries blog academy diagnostic tools

Created by the International Business Center at Michigan State University (IBC), globalEDGE™ is a knowledge web-portal that connects
international business professionals worldwide to a wealth of information, insights, and leaming rescurces on global business activities. Partially
funded by a U.S. Department of Education Title VI B grant, globalEDGE™ is your source for global business knowledge.

search

Login |or Register FREE for added value!

Country Insights

Countries is your source for statistical data for 201 countries around
the world. In addition to statistics, historical, economic, and political
conditions are available; use our Executive Memos for fingertip
access to current information and the globalEDGE network to locate
members in each country.

globalEDGE Int'l Business Blog

A dynamic discussion on topics related to international business and
global trade. We'l also keep you up to speed about new and updated
features throughout the globalEDGE website. Read blog posts,
comment, and interact with others with international business
interest and knowledge.

Diagnostic Tools

Diagnoestic tools, created from leading-edge research will help you be
a global success. These tools help you pursue opportunities in the
global marketplace. The tools are loaded with scores, charts, graphs,
and customized business recommendations.




¢_2 global

home

Login |or Register FREE for added value!

resource desk countries states Industries blog academy diagnostic tools

. . Your location is: > Countries > Region: Oceania > Australia > Introduction
Navigation ) ) o Key Facts
Awustralia : Introduction

introducti
a0 (ope)per GAPTA'
5

et Aboriginal settlers arrived on the continent from
statistics Southeast Asia about 40,000 years before the first 38,784.00 (2008 est.)
economy Europeans began exploration in the 17th century. No Inflation Rate
history formal territorial claims were made until 1770, when 1.90% (2009 est.)
Capt. James Cook took possession in the name of Great Britain. Six Population
government | . onies were created in the late 18th and 19th centuries; they federated 21.26 million (2009 est.)
culture and became the C(IJmmonwealth of Australia i!'1 1901. The new country Country Risk Ratings
risk took advantage of its natural resources to rapidly develop agricultural Al
and manufacturing industries and to make a major contribution to the - - -
corporations |  British effort in World Wars | and Il. In recent decades, Australia has Sl e T
trade stats transformed itself into an internationally competitive, advanced market 10 out of 183 (2011 est.)
. econemy. It boasted one of the OECD's fastest growing economies Global Competitiveness Report
rankings | 4ring the 1990s, a performance due in large part to economic reforms 5.11 (16 out of 139) (2010 est.)
resources adopted in the 1980s. Long-term concems include climate-change
headlines issues such as the depletion of the ozone layer and more frequent Country Map
droughts, and management and conservation of coastal areas,
gE network especially the Great Barrier Reef.
country memo
Capital City: Canberra (+10 GMT)
Currency: Australian dollar (AUD) (convert)

Languages: English 78.5%, Chinese 2.5%, Italian 1.6%,
Greek 1.3%, Arabic 1.2%, Vietnamese 1%,
other B.2%, unspecified 5.7%

Calling Code: 61 " |Indonesia DU Naw

Guinea

Voltage: 230/240

Religions: Catholic 25.8%, Anglican 18.7%, Uniting
Church 5.7%, Presbyterian and Reformed
3%, Eastern Orthodox 2.7%, other
Christian 7.9%, Buddhist 2.1%, Muslim
1.7%, other 2.4%, unspecified 11.3%, none
18.7%

quick links

Australia: Country Commercial Guide &

Australia: World Bank Doing Business Indicators &



¢ 2 global EDGE ™

Login |or Register FREE for added value!

home

resource desk countries

states

industries blog academy diagnostic tools

f'our location is: = Countries > Region: Oceania > Australia > Competitive Rankings

Key Facts

Navigation Australia : Competitive Rankings
introduction » Corruption Perceptions Index 8.7 (ranked 8 out of 178)
statistics
+ Ease of Doing Business Rankings ranked 10 out of 183
economy
history + E-readiness Rankings 8.21 (ranked 9 out of 70)
government ¢+ Freedom of the Press 22 (ranked 37 out of 196)
culture » Global Competitiveness Report 5.11 (ranked 16 out of 139)
risk

corporations
trade stats
resources
headlines
gE network

country memo

Global Enabling Trade Report

Global Manufacturing
Competitiveness Index (GMCI)

Global Services Location Index
Index of Economic Freedom

International Logistics
Performance Index (LPI)

Inward FDI Potential Index
KOF Index of Globalization
Metworked Readiness Index (MRI)

Tax Misery & Reform Index
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5.13 (ranked 15 out of 125)

3.07 (ranked 15 out of 26)

4.44 (ranked 46 out of 50)
B82.6 (ranked 3 out of 179)

3.84 (ranked 18 out of 155)

0.367 (ranked 22 out of 141}
81.4 (ranked 22 out of 186)
5.06 (ranked 16 out of 133)

96.5 (ranked 38 out of 63)

GDP (ppp) per CAPITA!
38,784.00 (2008 est.)

Inflation Rate
1.90% (2009 est.)

Population
21.26 million (2009 est.)

Country Risk Ratings
A1

Ease of Doing Business Rankings
10 out of 183 (2011 est.)

Global Competitiveness Report
5.11 (16 out of 138) (2010 est.)




Ranking Scorecard

Populatio 0 Ran GDP /per 0 Rank Ease of 0 Rank | 100% Final

Ireland

S.Africa

Australia

India

Brazil

Mexico

S.Korea

U.K.

Mexico
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The Difference Between
Success & Fallure

Timely
Information

Calculated
risk &

Informed
decisions

Strong
Analysis
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